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nce Upon A Time, in a land not so far away, live the Princes and 
Princesses of Orchestrate Healthcare. Here we provide expert consulting 

services to manage the challenge of establishing, improving, and maintaining 
systems for critical information flow. Our consultants concentrate strictly 

on healthcare technical services and are proficient in all of Epic’s integrated 
software solutions. With an average of 13 years experience working on 

healthcare technical services projects, our resources deliver solutions for  
your IT challenges.

Whether we are augmenting your in-house IT team, or providing education 
on your new clinical system, our commitment is to deliver award winning 

customer service. 

In fact, in 2009 and 2010 we earned 100% Positive Client Commentary  
and placed 2nd in the Top 20 Best in KLAS Awards for Technical Services.   
Our goal is to repeat our 2008 Best in KLAS Award in 2011 by providing 

YOU unparalleled technical service with your Epic install.

We invite you to view our Current and Past Success Stories and come  
talk with us. We’ll help your organization work happily ever after.  

Chapter 1
Who is Orchestrate Healthcare?

rchestrate Healthcare is pleased to be a part of the Epic UGM 2011.   

This exciting venue provides an opportunity for powerful learning and 

sharing of knowledge amongst those committed to excellence in Healthcare. 

Our Executive Team and consultants thank the Noble Champions of Epic for 

hosting this Happily Ever After event and we look forward to meeting you in 

the land of Healthcare.

Our Valiant Princes and Princess

Travelling to the Land of Verona Include:

President – Charlie Cook

Epic Sales Manager – Greg House

Epic Practice Director – John Alexander

Sr. Epic Consultant – Jennifer Bolgiano

nce upon a time, there was the land of Healthcare. For many years  

it was successful in providing excellent patient, payor and payee services. Then,  

a mysterious beast came upon the land of Healthcare and cast a fog of 

uncertainty and doubt, known to all as ARRA. The beast ruled over all 

technology initiatives and became known as MU.



t Orchestrate Healthcare, we share Epic’s focus on providing high quality 
and attentive service to all customers. Independent recognition through KLAS has 
identified award winning attributes shared by both our companies. Whether you 
are selecting one of Epic’s 40+ KLAS Award winning software solutions, or having 

Orchestrate Healthcare’s Best in KLAS Technical Service consultants provide services 
for your facility, our commitment to you is unparalleled.

 
From initial Epic software selection, through Orchestrate Healthcare consultant 
selection, your goal of a rapid rollout schedule, engaged clinicians, confidence in  
the reliability of the system, and seamless go-live implementation and support is 
our concentration. We work flexibly with you through all stages of the process.  

Our team is one with your team.

Please stop by our booth, or visit us at www.orchestratehealthcare.com to see how 
we can align our expert consulting resources for your healthcare technical services 

projects – no matter the requirements.

Chapter 2
Epic and Orchestrate Healthcare

rom many lands came those who tried to control the beast, yet none were successful.  
The land of Healthcare was surrounded by the ARRA fog that lived with MU. Times became 
desperate; many feared patient care would suffer and those in the land of Healthcare felt the 

presence of MU in every aspect of their lives.

Our clients include these leading healthcare organizations:



e are currently providing Technical Service Leadership and support 
at these prominent healthcare centers. Our role varies from providing 
expert consulting services for healthcare clinical projects, to working 
alongside internal staff to provide Technical Expertise, Program and 

Project Management, Project Methodologies, and Process Improvement. 
Because each healthcare organization has individual requirements, 

projects are analyzed and custom tailored to your specific needs.  
We look forward to hearing from you and providing the best resource  

for your unique solution. 

“We are looking forward to having Orchestrate Healthcare 
on-board with our in-house team working in collaboration  
to make this project a success. We needed not only the best 
EPIC team, but also a partner committed to client quality.  
With Orchestrate Healthcare, we get both.”

 - David E. Milov, MD   
    Chief of Medical Informatics 
    Nemours Children’s Hospital

“In my future planning of any Epic implementation, Orchestrate 
Healthcare is my plan. Their methodology from start to finish 
takes away the pressure from me as the CIO, minimizes my 
risk, and I have the confidence that their team will overcome 
any obstacles or challenges the project has. No matter how 
insurmountable it appears, Orchestrate Healthcare will take  
care of it.”

 - S. Shafiq Rab 
    Vice President and  
    Chief Information Officer  
   Orange Regional Medical Center

Chapter 3
Lands We are Currently Saving

ut, from the land of Verona, came noble Champions of EPIC with 

integrated software solutions to tame MU. Yet they needed help bringing these 

solutions to the land of Healthcare. As mighty as the Champions were, they knew 

to bring EPIC to all of Healthcare they needed…Orchestrate Healthcare!



 message was sent across the land, and the valiant Prince from  
Orchestrate Healthcare answered the call. Together, they brought the  

solutions of EPIC to the land of Healthcare, and MU was tamed! The fog of  
ARRA was lifted, and the land of Healthcare rejoiced at their glad fortune.

“They were easy to work with...overall a very upbeat and positive 
experience. Lancaster General is looking forward to building  
a solid working relationship in the months and years to come.”

 - Dan Earle 
    Lancaster General Hospital

“We believe the services provided by Orchestrate Healthcare  
will allow us to meet the interfacing and data migration deadlines 
required on a very large and critical implementation project.”

 - David S. Finn  
    Vice President & Chief  
    Information Officer 
    Texas Children’s Hospital

“We were very impressed with the experience of the consultants, 
and the tool sets with which they are well-versed. Orchestrate 
Healthcare understood our problem and was willing to tailor  
a solution to meet our needs, rather than trying to sell us a pre-
packaged solution.

 - Joe Van Dehy  
   ThedaCare, IT   

Chapter 4
Lands We Have Saved

rchestrate Healthcare’s expertise forms the foundation of healthcare 
information technology (HIT) infrastructure; from EMR clinical interoperability, 

to systems integration and transaction processing, to migration to updated 
technologies, to the building blocks of scalable healthcare information exchange 

(HIE) solutions. We are proud to have partnered with many extraordinary 
healthcare organizations, committed to providing exceptional patient care through 

advancing technologies.

We’d be pleased to connect you with any of our clients. With 100% Positive 
Client Commentary for the 2010 KLAS awards, our work speaks for itself. 
Whether you are ready to move on a roll-out, or beginning your migration 
research, now is the time for Orchestrate Healthcare to partner with you.  



rchestrate Healthcare can assist you in the implementation 
and integration of Epic’s award winning products including; 

irror, Mirror on the wall,  
who’s the smartest one of all?

Anesthesia 
ASAP 
Beacon
Beaker         
Bridges 
Cadence 
Cardiant   

Care Everywhere         
Chronicles 

Clarity                  

EpicCare Ambulatory 
EpicCare Inpatient 

EpicCare Link                 
EpicWeb    

HIM        
Identity 

Inpatient ICU   
Lucy         

MyChart
Nurse Triage             

OpTime 
OutReach   
Phoenix              
PlanLink                 
Prelude 
Radiant 
Resolute 

Stork
Tapestry 
Willow

  Implementation and Upgrades  

Integration 

Program and Project Management 

Training and Documentation 

Go-Live Support 
Testing 

Configuration 
Process Redesign 
Among others... 

Chapter 5 
How Can Orchestrate Healthcare Help YOU?

ORCHESTRATE HEALTHCARE OFFERS  
THE FOLLOWING EPIC SERVICES: 

YOU are! For contacting the Valiant Princes and Princesses 
at Orchestrate Healthcare for your EPIC software 

implementation. Make haste and call upon them today! 

1-877-303-3377
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Orchestrate Healthcare - Colorado
2615 Dolores Way, Suite 103

Carbondale, CO  81623  
Telephone: (877) 303-3377  

Fax: (970) 963-5174 
Email: info@orchestratehealthcare.com 

Orchestrate Healthcare - California
600 Anton Boulevard, 11th Floor

Costa Mesa, CA  92626  
Telephone: (877) 303-3377  

Fax: (970) 963-5174 
Email: info@orchestratehealthcare.com 

Orchestrate Healthcare - Massachusetts
300 Brickstone Square, Suite # 201

Andover, MA  01810  
Telephone: (877) 303-3377  

Fax: (970) 963-5174 
Email: info@orchestratehealthcare.com

Orchestrate Healthcare – Ohio
4002 Plantation Lake Court, Suite #101

Columbus, OH  43221
Telephone: (877) 303-3377  

Fax: (970) 963-5174 
Email: info@orchestratehealthcare.com

nd so the land of Healthcare was saved by the noble Champions of EPIC and 

the valiant Prince from Orchestrate Healthcare. As for MU, the mysterious beast 

may be of help to the land of Healthcare, but that’s another story…

The End


